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Facing digitalisation

DIGITALISATION CHALLENGES

ü standardization issues

ü ...

ACTIONS WE ARE TAKING IN
ARCESE
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Elimination of Shipment ErrorsElimination of Shipment Errors

AutomationAutomation

Increase ProfitabilityIncrease Profitability

Reduce Manual processReduce Manual process

Effective Planning EngineEffective Planning Engine

DashboardDashboard

• Best Fit Solution

• Scalability

• Enterprise Platform

• Common Data model

• Planning Engine

• TMS & WMS

• Pre Invoicing

• Rates

• Power Apps

• Power BI

• Chat Bots

• Sure Step process
Customer

Satisfaction

Adopt
Latest Technologies

Process
Standardization

Organization Wide
Standardization Process

High level Business Process



System Overview



Arcese architecture: roadmap



2018 2019 2020

New ERP (Ita)

New CRM wave 1 (Ita) CRM wave 2 (Ita)
ERP – CRM Rollout other countries

Air & Sea new TMS (Ita) Air & Sea rollout other countries

Road Freight new TMS wave 1 (Ita)

Convergence

Fleet maintenance platform EAM wave 1 wave 2

wave 2

Track & Trace wave 1 Track & Trace wave 2

B2B Portal & APP wave 1 B2B Portal & APP wave 2

Main Projects


